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Colonial Pine Hills

2017 Drinking Water Report

1t 5 your tap water!

EPA ID: 0263



Water Quality

Last year, the Colonial Pine Hills monitored your drinking water
Jor possible contaminants. This brochure is a snapshot of the
quality of the water that we provided last year. Included are
details about where your water comes from, what it contains, and
how it compares to Environmental Protection Agency (EPA) and
state standards. We are committed to providing you with
information because informed customers are our best allies.

Water Source

We serve more than 1.200 customers an average of 130,000 gallons of water per day. Our water is groundwater that we
produce from local wells. The state has performed an assessment of our source water and they have determined that the
relative susceptibility rating for the Colonial Pine Hills Sanitary District public water supply system is medium.

For more information about your water and information on opportunities to participate in public meetings, call (605)348-
3113 and ask for Jim Martin.

Additional Information

The sources of drinking water (both tap water and bottled water} include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals.
and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants,
septic systems. agricultural livestock operations. and wildlife.

e Inorganic contaminants, such as salts and metals. which can be naturally-occurring or result from urban
stormwater runoff, industrial or domestic wastewater discharges. oil and gas production. mining, or
farming.

e  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater
runoff, and residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products
of industrial processes and petroleum production. and can also come from gas stations, urban stormwater
runoff, and septic systems.

e Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and
mining activities.



In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

Drinking water. including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection by Cryprosporidium and other microbial contaminants can
be obtained by calling the Environment Protection Agency’s Safe Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems. especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. The
Colonial Pine Hills public water supply system is responsible for providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been sitting for several hours. vou can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead
in drinking water, testing methods. and steps you can take to minimize exposure is available from the Safe Drinking Water
Hotline or at http://www.epa.govisafewater/lead.

Detected Contaminants

The attached table lists all the drinking water contaminants that we detected during the 2017 calendar year. The presence
of these contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted.,
the data presented in this table is from testing done January | — December 31, 2017 The state requires us to monitor for
certain contaminants less than once per year because the concentrations of these contaminants are not expected to vary
significantly from year to vear. Some of the data, though representative of the water quality. is more than one year old.

As said on this report’s second page this brochure is a simple snapshot of the many tests and chemical analysis that we do.
At present we perform two bacterial and one fluoride sample each month. These are done at random water taps at various
homes in the District. We also perform many other tests that are either annual, bi-annual or tri-annual, depending upon
previous results, We are also doing a study at our Nonanna Well for e-coli since that well is classified as ground water
under the influence of surface water. We test the water every other week for six months. This test is for the raw water as it
comes out of the ground, before any chemical injection or filtration. Thus far we have had no positive tests. The water
from this well is pre-treated with chlorine and pumped to the Croyle II well where its water is filtered thru a membrane
technology filter. then re-treated with chlorine and fluoride and then pumped into the distribution system. It is highly
unlikely that any contamination can get into the distribution system.

As this report indicates we did have one positive coliform sample during the year. Our investigation determined that the
cause of the contamination was residue from a rubber seal on the water tap at the home we were testing. Typically we
heat the edges of the tap before drawing water to burn off possible contaminated residue. This tap apparently had part of a
rubber seal on the edge that fell into the sample jar and contaminated the entire sample. This is one reason we don’t drink
out of water hoses. At any rate we repeated the sample, along with two samples on each side of the failed home. All
repeat samples were negative. This indicated to us that we did not have a system problem, but just a fluke result.
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CERTIFICATE OF ACHIEVEMENT
2017

By virtue of the authority vested in me, and after due consideration, I do hereby certify that the

Colonial Pine Hills

through extra concern and endeavor has met all state requirements for safe drinking water
and has supplied safe drinking water to the public 1t serves.

N

Secretary
Department of Environment and Natural Resources




